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Warranty Statement – EVO Power Pty Ltd 

General 

 

EVO Power Pty Ltd  (EVO Power) p rovides a  limited  warranty ("Warranty") aga inst defec ts in 

materia ls and  workmanship  for its Ba ttery Energy Storage Systems p roduc ts (BESS) 

("Produc t/ s” )  

 

The term of this Warranty beg ins 3 months a fter Produc ts initia l purc hase da te, or the 

insta lla tion da te of the Produc t, whic hever is ea rlier. This must be ind ic a ted  on the invoic e, b ill 

of sa le, and / or system reg istra tion p roc ess.  

 

This Warranty app lies to the orig ina l EVO Power Produc t purc haser (Customer) and  is 

transferab le ac c ord ing to Austra lian Consumer Law to the End-User only if the Produc t 

rema ins insta lled  in the orig ina l use loc a tion.  

 

The following doc ument deta ils the p roc edures on how to make a  warranty c la im for a  

Produc t. The Deta iled  Warranty Terms and  Cond itions a re a lso inc luded  a t the bac k of this 

doc ument. 

 

The following Sta tement and  assoc ia ted  Deta iled  Warranty Terms and  Cond itions do not 

take any p rec edenc e over wha t is entitled  to the End-User by way of Austra lian Consumer 

Law or any Sta te Trade Prac tic es Ac ts. 

 

Standard Warranties 

 

 

1 : Refer to App end ix A – Selec tronic  Warranty Sta tement.  As a  minimum, system must be insta lled  by a  qua lified  

insta ller, be c onnec ted  via  Selec t Live, is reg istered  with EVO Power and  have a  c onsta nt internet c onnec tion. 

 
2 : Refer to Append ix B – LG Chem Performanc e Warranty Cond itions. As a  minimum, system must be insta lled  by a  

qua lified  insta ller, be c onnec ted  via  Selec t Live, is reg istered  with EVO Power, have an EVO Power monitoring  

devic e w ith a  c onstant internet c onnec tion. 

 

Making a warranty c laim 

 

Cla ims under the warranty c an only be ac cepted  if the Customer c an p rovide p roof tha t the 

ma lfunc tion or non-c onformity of the p roduc t is only from defec ts under norma l app lic a tion, 

insta lla tion, use and  servic e c ond itions as spec ified  in the EVO Power and  OEM equipment 

insta lla tion doc umenta tion.  

 

 

Produc t Standard  Warranty 

Overall System Warranty 3 years 

Other Produc t Warranties 

Selec tronic  Inverters 10-year OEM warranty1 

LG Chem Batteries 10-year OEM c ell performanc e warranty2 
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Contac ting EVO Power Tec hnical Support  

 

To request warranty servic e:  

Telephone:   03 9052 4545 (Ask for Technic a l Support) 

Email:   servic e@evopower.c om.au 

  

This c ontac t must be within the effec tive warranty period . If Warranty servic e is required , an 

EVO Power Tec hnic a l Support representa tive will issue a  Return Materia l Authorisa tion (RMA) 

number. 

 

Return Materia l Authorisation Applic ation  

 

In most c ases, EVO Power will a ttempt to resolve any issues over the phone. EVO Power has 

ac c ess to tools and  da ta  tha t a llows it to d iagnose p rob lems remotely.  

 

If the issue cannot be resolved  remotely our Tec hnic a l service representa tive will ask you to 

initia te a  Return Materia l Authorisa tion App lic a tion whic h c an be filled  and  submitted  online 

using the following link;  https:/ / form.jotform.c om/ EVOPower/ evo-power-RMA-form 

 

Before filling the RMA Application form, the following information will be required ;  

 

1. Produc t model and  seria l number, 
 

2. Proof-of-purc hase in the form of an Invoic e Number for the orig ina l Produc t purc hase 
tha t c onta ins the Produc t model and seria l numbers, 

 

3. Desc rip tion of the p rob lem, 
 

4.  Shipp ing address for the repa ired  or rep lacement equipment.  
 

Upon rec eiving this app lic a tion, the EVO Power rep resenta tive will investiga te the p rob lem 

and  va lida te if a  rep lacement is nec essary. If an RMA number is issued , this will sta rt the 

Warranty rep lac ement p roc ess. 

 

If a  p roduc t is deemed  as having fa iled  whilst under the EVO Power Warranty, it w ill be 

repa ired  on-site or exc hanged  with a  rep lacement or spare parts. 

 

In any c ase, the rema inder of the warranty entitlement will be transferred  to the rep lac ement 

p roduc t. If a  part requires a  rep lacement, EVO Power will determine the best p roc edure to 

a ffec t the warranty which may a lso be determined  by equipment manufac turer’s warranty 

p roc edures. EVO Power will a rrange the rep lac ement as soon as possib le sub jec t to 

ava ilab ility of p roduc t. The defec tive p roduc t will be rep lac ed or repa ired  by a  technic ian 

who is authorised  by EVO Power or authorised  agents of the faulty p roduc t and  will be 

returned  for assessment. 

 

If the Customer (Lic ensed  Insta ller) is authorised  by EVO Power to c onduc t the repa irs, then 

the Purc haser will be entitled  to c harge EVO Power $200 (ex GST) by way of a  servic e 

invoic e. 
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Please note if the p roduc t is assessed  as not faulty or Customer or End-User has either 

tampered  with the equipment or ac c essed  and  c hanged  p rogramming func tions, EVO 

Power reserves the right to c ha rge the Customer the assoc ia ted  c osts. 

 

Warranty Exc lusions 

 

EVO Power may rep lac e any p roduc t or parts of the p roduc t during the Warranty Period  if it 

is assessed  as defec tive in design or manufac turing . However, the following c irc umstanc es 

and  defec ts listed  below will not be c overed  by the warranty: 

1. Produc t mod ific a tions, c hang ing of design or unauthorised  rep lac ement parts not 
approved  by EVO Power, 
 

2. Changes, a ttempted  repa irs and / or erasing of seria l numbers and  sea ls by 
unauthorised  person, 

 

3. The fa ilure to c omp ly with loc a l sa fety and  insta lla tion regula tions, 
 

4. The p roduc t has been improperly transported  or stored , 
 

5. Consequentia l damages sought by the insta ller or the c ustomer, 
 

6. Fa ilure to c omp ly to any/ or a ll of the user manua l, insta lla tion guides and  the 
ma intenanc e manua ls, 
 

7. Improper/ misuse of the produc t, 
 

8. Forc e ma jeure events (severe weather, lightning, overvoltage, fire etc .), 
 

9. Any add itiona l exc lusions by Inverter and  Ba ttery supp liers as deta iled  in Append ix A 
and  B. 
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Warranty Terms and Conditions 

1. DEFINITIONS AND INTERPRETATION 

In this Warranty: 

“ Austra lian Consumer Law”  means the law as set out in Sc hedule 2 of 

the Competition and  Consumer Ac t 2010 (Cth); 

 

 “ Customer”  means the person or lega l entity identified  as the 

Customer in EVO Power quota tion or invoic e for the supp ly of a  BESS; 

 

“ End-User”  means the Customer’s customer and  where the BESS will 

reside and  opera te; 

 

 “ Forc e Ma jeure Event”  means any event beyond  the reasonable 

c ontrol of EVO Power and  inc ludes without limita tion, Ac ts of God , war, 

fire, riot, strike, lockout, trade or industria l d ispute, exp losion, ac c ident, 

flood , sabotage or shortages of fuel, power, raw materia ls, labour or 

transporta tion, governmenta l intervention and  laws, regula tions, 

orders, requests or ac tion, b reakage or fa ilure of mac hinery or 

appara tus, la tent c ond itions on or assoc ia ted  with the Premises, 

wea ther and  the effec ts of wea ther and  delayed  or inc orrec t 

instruc tions and  informa tion from the Customer; 

 

 “ Manufac turer Warranty”  means the Warranty p rovided  by the 

Manufac turer for the c omponents c onta ined  as part o f the BESS, 

 

 “ Premises”  means the End-Users land , build ing , struc ture or 

improvement in or upon whic h BESS is to be insta lled , 

 

 “ Produc t”  means the p roduc ts as desc ribed  in any order, quota tion, 

invoic e or any item rela ted  to the BESS, 

 

 “ BESS”  or “ System”  means a  Ba ttery Energy Storage System, and  a ll 

Produc t(s) supp lied  by EVO Power to a  Customer, 

 

“ System Warranty”  means the Warranty p rovided  by EVO Power for 

the supp lied  System, 

 

“ Terms and  Cond itions”  means the terms and  c ond itions in this 

doc ument and  any add itiona l terms and  c ond itions in the quota tion 

tha t a re a ll sub jec t to  c hange, 

 

“ EVO Power”  means EVO Power Pty Ltd  (ABN 40 634 823 260), 

 

“ EVO Power Spec ia list”  means an authorised  servic e agent of EVO 

Power, 

 

“ Warranty”  means this EVO Power Warranty, made up  of the System 

Warranty and  the Manufac turers Warranties, 

 

“ Period ”  means the period  in whic h the app lic ab le Warranty app lies. 

The Period  beg ins on and  inc lud ing the da te of insta lla tion of the 

System. 

 

2. SYSTEM WARRANTY 

a) Cover 

EVO Power warrants tha t the System sha ll be free from defec ts in 

materia l and  workmanship  for the period / s deta iled  in the System 

Warranty sec tion of this doc ument.   

 

b) Exc lusions 

The System Warranty will not inc lude or c over any of the following : 

i. Ac c identa l damage and  Forc e Ma jeure events, 
ii. Minor cosmetic  shortc omings whic h do not influenc e the supp ly 

of energy, 

iii. damage due to wear and  tear, abusive use, misuse or lack of 
p roper ma intenanc e, 

iv. defec ts or damage c aused  by a ltera tions, servic e or repa ir 
work c a rried  out by persons that a re not an authorised  EVO 
Power Spec ia list, 

v. any c osts inc urred  for tradespeop le or other persons by the 
Customer tha t a re not EVO Power employees or authorised  
EVO Power Spec ia list, 

vi. Ac ts due to natura l d isasters, rodent infesta tion or anything of 
whic h a re beyond  reasonable c ontrol. 

 

3. OEM MANUFACTURER WARRANTIES 

a) Cover 

The Manufac turers Warranties c overs the c omponents c onta ined  

within the BESS of the Customer’ s insta lled  System. 

 

EVO Power has inc luded  the relevant Manufac turer Warranties as 

Append ic es in this doc ument.  

 

b) Period 

The period  of Warranty for the d ifferent c omponents of the System will 

d iffer depend ing on the app licab le Manufac turer Warranty. 

 

c ) Exc lusions 

Refer to the app lic ab le Manufac turer Warranty. 

 

4. GENERAL EXCLUSION OF WARRANTIES AND LIABILITY 

Exc ep t for the System Warranty p rovided  by EVO Power and  any 

warranties or guarantees imposed  by law, 

 

4.1 EVO Power g ives no other warranties in rela tion to the System or its 

Insta lla tion. In the event of any inc onsistenc y between this Warranty 

and  other doc uments or rep resenta tions p rovided  to the Customer by 

EVO Power, this Warranty p reva ils to the extent permitted  by law. 

 

4.2 Exc ep t as required  by law, a ll imp lied  c ond itions and  wa rranties a re 

hereby exc luded . Sub jec t to those c ond itions and  warranties 

nec essarily imp lied  under the Competition and  Consumer Ac t 2010 

(Cth) or any other Ac t, the Customer’s so le and  exc lusive remedy for 

any damage whether d irec t, ind irec t, spec ia l, c onsequentia l or 

c ontingent sha ll, a t EVO Power’ s d isc retion, be limited  to the fo llowing: 

the rep lac ement of goods or equiva lent goods, the repa ir of goods, 

or the payment of the c ost of rep lac ing  or repa iring  the Goods. 

 

4.3  If a  Forc e Ma jeure Event oc c urs, EVO Power sha ll be entitled  to 

resc ind  the Agreement between the pa rties (without being  liab le for 

damages) or to extend  delivery or time for performanc e by a  

reasonable period  of not less than the dura tion of suc h event. All 

liab ility under any c ontrac t, inc lud ing  liab ility for damage when 

spec ified  or otherwise, sha ll be mod ified  or ad justed  ac c ord ing ly. 

 

4.4 This Warranty does not app ly to any goods or items g iven by EVO 

Power to a  Customer as a  g ift pursuant to  any p romotiona l events 

advertised  and  offered  by EVO Power from time to time. 

 

5. AUSTRALIAN CONSUMER LAW 

Our goods c ome with guarantees tha t c annot be exc luded  under the 

Austra lian Consumer Law and  Trades Prac tic es Ac ts. You a re entitled  

to a  rep lac ement or refund  for a  ma jor fa ilure. You a re a lso entitled  to 

have the goods repa ired  or rep lac ed  if the goods fa il to  be of 

ac c ep tab le qua lity and  the fa ilure does not amount to a  ma jor fa ilure. 

EVO Power will not be liab le or responsib le for the time taken to 

fac ilita te any rep lac ement c omponents deemed faulty from an OEM 

manufac turer.  
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The benefits g iven by the Warranty to the Customer a re in add ition to 

other rights and  remed ies of the Customer under the law in rela tion to 

the goods or servic es to whic h the Warranty rela tes. 

For further information about the Austra lian Consumer Law and  

c onsumer guarantees, visit www. c onsumerlaw.gov.au. 

 

6. CLAIMING UNDER WARRANTY 

The rep lac ement of any faulty c omponents is sub jec t to  the 

p rocedures deta iled  p reviously. In some instance EVO Power will rely 

on the time taken by OEM equipment manufac turers to servic e the 

defec ted  p roduc ts. EVO Power will use best endeavours and  assist in 

servic ing the c la im as soon as possib le. However, this is not a  liab ility to 

EVO Power.  

 

7. DISPUTE RESOLUTION 

EVO Power hopes tha t it c an resolve any c omp la int the c ustomer may 

have in respec t of the System or its insta lla tion ourselves. 

However, if this is not possib le and  the Customer feels tha t their rights 

under the Austra lian Consumer Law or rights in ac c ordanc e with this 

Warranty a re not being sa tisfac torily observed , the matter sha ll be 

resolved  through a  b ind ing a rb itra tion submitted  through the Offic e of 

Fa ir Trad ing and / or Consumer Affa irs. 

 

8. GENERAL 

The above warranty terms and  c ond itions a re sub jec t to  c hange a t 

any time but c annot be app lied  retrospec tively.
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Appendix A – Selec tronic  Warranty Statement 

 

SP PRO Warranty Conditions for Austra lia/ New Zealand 
1Warranty Dura tion from Date of Purc hase 

 

Warranty Requirements Total Warranty Duration 

 

1. You a re the orig ina l purc haser of the SP PRO. 

 

TBC – Selec tronic  upda ting 

 

Our goods come with guarantees tha t cannot be exc luded  under the Austra lian Consumer Law. You a re 

entitled  to a  rep lac ement or refund  for a  ma jor fa ilure and  compensa tion for any other reasonab ly 

foreseeab le loss or damage. You a re a lso entitled  to have the goods repa ired  or rep lac ed  if the goods 

fa il to be of ac c eptab le qua lity and  the fa ilure does not amount to a  ma jor fa ilure. 

Selec tronic  will bea r the cost of pa rts and  labour to repa ir any manufac turing faults found  within the terms 

and  period  of this warranty. For c la im under warranty faulty p roduc t must be returned  to Melbourne, 

Austra lia . No a llowance is made for labour or travelling  time required  to d isconnec t or reinsta ll faulty 

pa rts. Selec tronic  will pay the cost of freight to return the repa ired  inverter to the customer within Austra lia  

or New Zea land  only. The method  of freight w ill be determined  by Selec tronic . 

 

All insta lla tion and  user cond itions as set down in the instruc tion manua l must be stric tly adhered  to as 

fa ilure to do so may void  your warranty. Any faults or like faults c aused  by lightning, wa ter or moisture 

ingress, vermin infesta tion, improper voltage, faulty insta lla tion, use of the p roduc t in a  manner for whic h it 

is not intended , a ltera tions whic h a ffec t the reliab ility or performanc e of the unit but a re not a ttributab le 

to faulty manufac ture, fa ilure to ac t on servic e warning from the SP PRO inverter, damage c aused  by 

faulty genera tor sets or c aused  by other system components will not be covered  under warranty. The 

wear out of c onsumable components (c ooling fans and  power c apac itors reac hing end  of life) is not 

c overed  under this warranty. 

 

In the event of the p roduc t being out of servic e, Selec tronic  sha ll bear no responsib ility for any 

c onsequentia l loss or expense. Selec tronic  w ill not be held  responsib le for any mislead ing or incorrec t 

informa tion conveyed  by anyone not d irec tly employed  by Selec tronic . 
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Appendix B – EVO Power Performanc e Warranty Conditions 

1. Sc ope of Applic ation 

These following c ond itions refer to the LG Chem ba tteries (Ba tteries) c onta ined  within the System. The 

term of this Performance Warranty beg ins 3 months a fter Produc ts initia l purc hase da te, or the insta lla tion 

da te of the Produc t, whic hever is earlier 

2. Performance Warranty 

The performanc e warranty sha ll be va lid  until the Batteries have reac hed  the opera ting limita tion or until 

the performanc e warranty term has exp ired , whic hever oc curs first. 

 

Batteries 
Performance 

Warranty Term 
Operating Limitation Energy Retention 

EM048126P3S7 10 years 19.2 MWh 60% 

 

Notwithstand ing the foregoing, the performance of the Ba tteries may be a ffec ted  by fac tors suc h as the 

tempera ture of the loc a tion where the Batteries a re stored , SOC, etc . In suc h c ase, the opera ting  

limita tion and  energy retention p rovided  above may be partia lly revised  in ac c ordanc e with Attac hment 

3 – ‘Performanc e Warranty Ad justment’  

 

The warranty period  for the repa ired  or rep lac ed  pa rt sha ll be the rema inder of the warranty period  for 

the orig ina l pa rts.  

 
EVO Power will sell repa ir or rep lac ement pa rts for a t least [10] yea rs from the time of d isc ontinua tion of 

the Ba tteries. If it is impossib le to supp ly 'Repa ir Parts', EVO Power may sell simila r pa rts to the extent tha t 

the Ba tteries performance is not a ffec ted . 

3. Additional Battery Waivers 

a) When the Ba tteries is a  samp le p rovided  by EVO Power. 
b ) When the Purc haser d isassembles or d ismantles the Ba tteries without p rior c onsent of EVO Power. 
c ) When a  third -pa rty’ s unapproved  produc t “ inc lud ing inverters or rec tifiers”  or pa rt is assembled or 

used  in c ombina tion with Ba tteries of EVO Power 
d ) When the scope of the defec t has expanded  bec ause the Purc haser d id  not immed ia tely notify 

EVO Power of the defec t in the Batteries 
e) When the Purc haser stores or uses the Batteries in the c ond itions not c onforming to Attac hment 2. 

-Standard  Cond itions of Use  and  as a  result the Ba tteries do not perform in ac c ordanc e with 
Attac hment 1. - Ba ttery Tec hnic a l Spec ific a tions. 

f) When the defec t is due to the use of Ba tteries with inc ompatib le inverters. 
g ) When the Ba tteries have been externa lly damaged  a ffec ting  the performanc e and  func tion of 

the Ba tteries 
h) When the Ba tteries were a ffec ted  by unusua l physic a l or elec tric a l stresses (b lac kout, inrush 

c urrent, lightning, flood , fire, sa lt damage, inc identa l damage, etc .) 
i) Other defec ts tha t a re not a ttributab le to EVO Power. 
j) The Batteries c overed  by this Agreement sha ll not be used  for the fac ilities suc h as rad ia tion 

c ontrol a reas, nuc lea r reac tors, fac ilities rela ted  to nuc lea r sa fety, fac ilities tha t use nuc lea r 
power, and  other rela ted  fac ilities. 

k)  The Batteries c overed  by this Agreement sha ll not be used  for the fac ilities tha t potentia lly may 
have d irec t pa tient c ontac t or used  for life-support equipment. 
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Attac hment 1. Battery Technic al Spec ific ations 

 

i. Performanc e Warranty only app lies to Ba ttery Cells c onta ined  within the Ba ttery modules. The 
rema ining parts a re c overed  under System Warranty c ond itions. 
 

Table 1.1 Battery spec ification overview 

 

Performance 

Model EM048126P3S7 

Nominal Capac ity
1
 126 Ah 

Nominal Energy
1
 6.52 kWh 

Nominal Voltage 51.8V 

Operating Voltage 42~58.8V 

Peak Pulse Voltage Max. 80V /  under 50ms 

Max. Charge/ Disc harge Current
2
 63 A 

Max. Charge/ Disc harge Power
2
 3.26 kW 

Continuous Charge/ Discharge Power
2
 3.0 kW 

Round-Trip Effic iency  95% or more 

Ingress Protec tion Rating IP20 

 Cooling Natura l c onvec tion 

 Communication 

 Interface 

Protocol CAN2.0B or Modbus 485 

Port RJ48 

 Dry Contac t 2Ch (Warning or Fault 1 /  Fault 2) 

 

Table 1.2 Environment c ondition 

 

Available Operating Temperature -10~45°C 

Optimal operating Temperature 15~30°C 

Storage Temperature -30~60°C 

Self-Disc harge Rate During Storage Less than 6% per year a t 25°C 

Humidity 5%~95%, Non Condensing  

Altitude Below 2,000m 

1
 At standard  c ond itions: 

• Charge: CC-CV, with 0.3CC, to 58.8V (3.15A cut off) a t 25℃ 
• Disc harge: CC, with 0.3CC, to 42V a t 25℃ 

2
 It c an be dera ted  in ac c ordanc e with the power limit by the BMS. 
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Attachment 2. Standard Conditions of Use 

 

2.1 Standard Conditions of Use 

 

2.1.1 The ba ttery sha ll be opera ted  in ac c ordance with the basic  opera ting c ond itions (Tab le 2.1). 

 

2.1.2 If the ba ttery exc eeds the interna l tempera ture range (Tab le 2.1), the battery opera ting limita tion 

may be c hanged  in ac cordanc e with Attachment 3. Performanc e Warranty Ad justment. 

 

Table 2.1 Standard Operating Condition 

 

 EM048126P3S7 

Max. Depth of Disc harge 95% (Software Limited ) 

User Min. SOC Setting 3% 

Average Cyc les 1c yc le/ day 

Average daily 

temperature 

inside the battery room 

25℃ 

(Amb ient Tempera ture) 

 

 

2.2 Battery Storage Conditions 

 

2.2.1 Tempera ture /  Humid ity a t the storage should  be measured  and  stored .  

 

2.2.2 When the storage humid ity fa lls outside the range, c orrosion may oc c ur or insula tion performanc e 

may be a ffec ted . In this c ase, the Purc haser sha ll c a rry out p roduc t inspec tion upon c onsulta tion with 

EVO Power and  re-negotia te the p roduc t warranty.  

 

Table 2.2. Battery Storage Conditions 

 

Battery Storage Conditions 

Storage Temperature Range 
1. - 30℃ ~ 60℃ (ac ceptab le for 7 days) 

2. - 10℃ ~ 45℃ (ac ceptab le for 6 months) 

Storage Humidity Range 5 ~ 95 % RH (Non-Condensing) 

 

2.3 Capac ity Measurement Method 

 

Capac ity measurement c ond itions: 

- Ambient tempera ture: 25~30℃ 
- Initia l ba ttery tempera ture from BMS: 25~30℃ 
- Charg ing / d isc ha rg ing method  

o Charge: (0.2)CC/ CV (Constant voltage (58.8)V, Cut-off c urrent (0.05)C) 
o Disc harge: (0.2)CC (Cut-off voltage (42.0)V) 
o Current a t (0.2)C: (25.2)A (Standa lone Module) 
o Current and voltage measurement a t ba ttery DC side 

  



 

2020 04 06 – EVO Power Warranty Sta tement V1 

EVO Power Pty Ltd     ABN 40 634 823 260    Unit 1/  2 Sigma Drive , Croydon South, VIC 3136 

Attac hment 3. Performanc e Warranty Adjustment 

 

In the event Purc haser fa ils to c omp ly with the Attac hment 1. ‘Ba ttery Technic a l Spec ific a tions’ , manua ls 

p rovided  by EVO Power, or Attac hment 2. ‘Standard  Cond itions of Use’ , the opera ting limita tion (energy 

throughput) under the warranty sha ll be ad justed  as follows: 

 

3.1 Temperature of Battery During Operation  

 

3.1.1 Purc haser sha ll opera te the ba ttery so tha t the tempera ture does not exc eed  Tab le 1.2. In the event 

the tempera ture exc eeds the tempera ture under Tab le 1.2, the opera ting limita tion (Energy Throughput) 

under the Performanc e Warranty sha ll be reduc ed  ac c ord ing to the following: 

 

3.1.2 If the tempera ture of the battery is (i) higher than 45℃ but (ii) lower than or equa l to 55℃, or lower 

than -10℃ but higher than or equa l to -15℃, the Energy Throughput and  Number of c yc les under the 

warranty sha ll be reduced  by (0.04)%p for every five (5) minutes. 

 

3.1.3 If the hourly average tempera ture of the ba ttery is (i) higher than 55℃ or (ii) lower than -15℃, EVO 

Power sha ll have the right to termina te the warranty. 

 

Example: If the ba ttery tempera ture during a  one-hour period  is higher than 45℃ or lower than or equa l 

to 55℃ or for a  two-hour period  the ba ttery tempera ture is lower than -10℃ but higher or equa l to -15℃, 

the ba ttery opera ting limita tion sha ll be ad justed  as follows: 

 

Adjusted  Opera ting Limita tion = Initia l Opera ting Limita tion x (100% - number of hours a t the tempera ture 

range x reduc tion ra te) 

        = 19.2MWh * (100%- (12 * 0.04%p + 24 * 0.04%p)) 

        = 18.92MWh 

 

3.2 DIAGNOSTIC EVENTS 

 

3.2.1 Diagnostic  Events oc c ur when the ba ttery is not used  within the norma l range. Purc haser must use 

the ba ttery within the range where suc h Diagnostic  Events do not oc c ur.  

 

3.2.2 For eac h of the following d iagnostic  events, the reduc tion ra te sha ll be as follows: 

 

Table3.1. Reduc tion rate acc ording to d iagnostic  events 

 

Diagnosis 
Level 

Warning Fault 

Over voltage -0.5 %p -1.0 %p 

Under voltage -0.5 %p -1.0 %p 

Over charge c urrent -0.1 %p -0.2 %p 

Over disc harge c urrent -0.05 %p -0.1%p 

Over charge power limit -0.1 %p -0.2 %p 

Over disc harge power limit -0.05 %p -0.1 %p 

Over temperature -0.1 %p -0.2 %p 

Under temperature -0.1 %p -0.2 %p 
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  Unit Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10  

Energy 

Throughput 

[MWh] 

MWh 19.2 19.2 19.2 19.18 19.16 18.95 18.74 18.53 18.32 18.12 17.92 

3.1 
BATTERY  

TEMPERATURE 

CONDITION 

%p     -0.08 -0.08 -0.08 -0.08 -0.08 -0.08 -0.08 -0.08   

3.2 
DIAGNOSTIC 

EVENTS 
%p        -1 -1 -1 -1 -1     

Ad justment 

sum [%p] 
%p 0 0 -0.08 -0.08 -1.08 -1.08 -1.08 -1.08 -1.08 -1.08   

Ad justed 

Energy 

Throughput 

(MWh) 

MWh 19.2 19.2 19.18 19.16 18.95 18.74 18.53 18.32 18.12 17.92   

Example: In the event the battery not used  within the norma l range resulting  in two separa te oc currenc es 

of overvoltage and  two separa te oc c urrenc es of over-d isc harge, the opera ting limita tions sha ll be 

ad justed  as follows: 

 

Adjusted  Opera ting Limita tion = Initia l Opera ting Limita tion x (100% - number of hours a t the tempera ture 

range x reduc tion ra te) 

= 19.2MWh * (100%- (2 * 0.5%p + 2 * 0.05%p) 

= 18.98MWh 

 

3.3. Example of Adjustments to Performanc e Warranty 

 𝑅𝑒𝑑𝑢𝑐𝑒𝑑 𝑂𝑝𝑒𝑟𝑎𝑡𝑖𝑛𝑔 𝑙𝑖𝑚𝑖𝑡𝑎𝑡𝑖𝑜𝑛 ൌ 𝐼𝑛𝑖𝑡𝑖𝑎𝑙 𝑂𝑝𝑒𝑟𝑎𝑡𝑖𝑛𝑔 𝑙𝑖𝑚𝑖𝑡𝑎𝑡𝑖𝑜𝑛 ൈ ሺ100  𝑇𝑜𝑡𝑎𝑙 𝑅𝑒𝑑𝑢𝑐𝑡𝑖𝑜𝑛 𝑟𝑎𝑡𝑒ሻ 
 

  

 


