EVO POWER

Warranty Satement —EVO Power Pty Lid

General

EVO Power Pty Ltd (EVO Power) providesa limited warranty ("Warranty") against defectsin
materialsand workmanship forits Battery Energy Sorage Systemsproducts (BESS
("Product/s”)

The term of thisWarranty begins3 monthsafter Productsinitial purchase date, orthe
installation date of the Product, whicheverisearlier. Thismust be indicated on the invoice, bill
of sale, and/or system registration process.

ThisWarranty appliesto the original EVO Power Product purchaser (Customer) and is
transferable according to Australian Consumer Law to the End-User only if the Product
remainsinstalled in the original use location.

The following document detailsthe procedureson how to make a warranty claim fora
Product. The Detailed Warranty Termsand Conditionsare also included at the back of this
document.

The following Satement and associated Detailed Warranty Termsand Conditionsdo not
take any precedence overwhat isentitled to the End-User by way of Australian Consumer

Law orany Sate Trade PracticesActs.

Standard Warranties

Product Standard Warranty

Overall System Warranty |3 years

Other Product Warranties

Selectronic Inverters 10-year OEM warranty?

LG Chem Batteries 10-year OEM cellperformance warranty?

1:Referto Appendix A —Selectronic Warranty Satement. Asa minimum, system must be installed by a qualified
installer, be connected via Select Live, isregistered with EVO Power and have a constant internet connection.

2 : Referto Appendix B—LG Chem Performance Warranty Conditions. Asa minimum, system must be installed by a
qualified installer, be connected via Select Live, isregistered with EVO Power, have an EVO Power monitoring
device with a constant internet connection.

Making a warranty claim

Claimsunderthe warranty can only be accepted if the Customercan provide proof that the
malfunction ornon-conformity of the productisonly from defectsundernormal application,
installation, use and service conditionsas specified in the EVO Powerand OEM equipment
installation documentation.
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Contacting EVO Power Technical Support

To request warranty service:
Telephone: 03 9052 4545 (Ask for Technical Support)
Email: service@evopower.com.au

Thiscontact must be within the effective warranty period. If Warranty service isrequired, an
EVO Power Technical Support representative will issue a Return Material Authorisation (RMA)
number.

Return Material Authorisation Application

In most cases, EVO Power willattempt to resolve any issuesoverthe phone. EVO Power has
accessto toolsand data that allowsit to diagnose problemsremotely.

If the issue cannot be resolved remotely our Technical service representative willask you to
initiate a Return Material Authorisation Application which can be filed and submitted online
using the following link; https://form.jotform.com/EVOPower/evo-power-BMA-form

Before filling the RMA Application form, the following information will be required,

1. Product modeland serial number,

2. Proof-of-purchase in the form of an Invoice Number forthe original Product purchase
that containsthe Product modeland serial numbers,

3. Description of the problem,

4. Shipping addressforthe repaired orreplacement equipment.

Upon receiving thisapplication, the EVO Power representative will investigate the problem
and validate if a replacementisnecessary. If an RMA numberisissued, thiswill start the
Warranty replacement process.

If a productisdeemed ashaving failed whilst under the EVO Power Warranty, it willbe
repaired on-site orexchanged with a replacement orspare pars.

In any case, the remainder of the warranty entitlement willbe transferred to the replacement
product. If a part requiresa replacement, EVO Power willdetermine the best procedure to
affect the warranty which may also be determined by equipment manufacturerswarranty
procedures. EVO Power willarrange the replacement assoon aspossble subject to
availability of product. The defective product willbe replaced orrepaired by a technician
who isauthorised by EVO Power or authorised agentsof the faulty product and willbe
returned for assessment.

If the Customer (Licensed Installer) isauthorised by EVO Powerto conduct the repairs, then
the Purchaser willbe entitled to charge EVO Power $200 (ex GST) by way of a service
invoice.
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Please note if the product isassessed asnot faulty or Customer or End-User haseither
tampered with the equipment oraccessed and changed programming functions, EVO
Powerreservesthe right to charge the Customerthe associated costs.

Warranty Exclusions

EVO Powermay replace any product orpartsof the product during the Warranty Period if it
isassessed asdefective in design or manufacturing. However, the following circumstances
and defectslisted below willnot be covered by the warranty:

1.

Product modifications, changing of design or unauthorised replacement partsnot
approved by EVO Power,

Changes, attempted repairsand/or erasing of serial numbersand sealsby
unauthorised person,

The failure to comply with local safety and installation regulations,
The product hasbeen improperly transported or stored,
Consequentialdamagessought by the installer orthe customer,

Failure to comply to any/or all of the user manual, installation guidesand the
maintenance manuals,

Improper/misuse of the product,
Force majeure events(severe weather, lightning, overvoltage, fire etc.),

Any additional exclusonsby Inverter and Battery suppliersasdetailed in Appendix A
and B.
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Warranty Terms and Conditions
1. DEFINITIONS AND INTERPRETATION

In this Warranty:
“Australian Consumer Law” meansthe law asset out in Schedule 2 of
the Competition and Consumer Act 2010 (Cth);

“Customer’ meansthe person orlegal entity identified asthe
Customerin EVO Power quotation orinvoice forthe supply of a BESS;

“End-User” meansthe Customer'scustomerand where the BESSwill
resde and operate;

“Force Majeure Event” meansany event beyond the reasonable
control of EVO Powerand includeswithout limitation, Actsof God, war,
fire, riot, strike, lockout, trade orindustrial dispute, explosion, accident,
flood, sabotage orshortagesof fuel, power, raw materials, labour or
transportation, governmental intervention and laws, regulations,
orders, requestsoraction, breakage or failure of machinery or
apparatus, latent conditionson or associated with the Premises,
weatherand the effectsof weatherand delayed orincorrect
instructionsand information from the Customer;

“Manufacturer Warranty” meansthe Warranty provided by the
Manufacturer forthe componentscontained aspart of the BESS

“Premises” meansthe End-Usersland, building, structure or
improvement in orupon which BESSisto be installed,

“Product” meansthe productsasdescribed in any order, quotation,
invoice orany item related to the BESS

“BESS’ or “System” meansa Battery Energy Sorage System, and all
Product(s) supplied by EVO Powerto a Customer,

“Yystem Warranty” meansthe Warranty provided by EVO Power for
the supplied System,

“Termsand Conditions” meansthe termsand conditionsin this
document and any additional termsand conditionsin the quotation
that are all subject to change,

“EVO Power’ means EVO Power Pty Ltd (ABN 40 634 823 260),

“EVO Power Secialist” meansan authorised service agent of EVO
Power,

“Warranty” meansthisEVO Power Warranty, made up of the System
Warranty and the Manufacturers Warranties,

“Period” meansthe period in which the applicable Warranty applies.
The Period beginson and including the date of installation of the
System.

2. SYSTEM WARRANTY

a) Cover

EVO Power warrantsthat the System shallbe free from defectsin
material and workmanship forthe period/sdetailed in the System
Warranty section of thisdocument.

b) Exclusions

The System Warranty will not include orcoverany of the following:

i. Accidentaldamage and Force Majeure events,
ii. Minor cosmetic shortcomingswhich do not influence the supply
of energy,
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iii. damage due to wearand tear, abusive use, misuse orlack of
proper maintenance,

iv. defectsordamage caused by alterations, service or repair
work carried out by personsthat are not an authorised EVO
Power Secialist,

V. any costsincurred fortradespeople orotherpersonsby the
Customerthat are not EVO Poweremployeesorauthorised
EVO Power Secialist,

Vi. Actsdue to natural disasters, rodent infestation or anything of
which are beyond reasonable control.

3. OEM MANUFACTURER WARRANTIES

a) Cover

The Manufacturers Warrantiescoversthe componentscontained
within the BESSof the Customer'sinstalled System.

EVO Power hasincluded the relevant Manufacturer Warrantiesas
Appendicesin thisdocument.

b) Period

The period of Warranty for the different componentsof the System will
differdepending on the applicable Manufacturer Warranty.

c) Exclusions
Referto the applicable Manufacturer Warranty.

4. GENERAL EXCLUSION OF WARRANTIES AND LIABILITY

Except forthe System Warranty provided by EVO Powerand any
warrantiesorguaranteesimposed by law,

4.1 EVO Power givesno otherwarrantiesin relation to the System orits
Installation. In the event of any inconsistency between this Warranty
and otherdocumentsorrepresentationsprovided to the Customerby
EVO Power, this Warranty prevailsto the extent permitted by law.

4.2 Except asrequired by law, allimplied conditionsand warrantiesare
hereby excluded. Subject to those conditionsand warranties
necessarily implied underthe Competition and Consumer Act 2010
(Cth) orany other Act, the Customer'ssole and exclusive remedy for
any damage whetherdirect, indirect, special, consequential or
contingent shall, at EVO Power'sdiscretion, be limited to the following:
the replacement of goodsorequivalent goods, the repairof goods,
orthe payment of the cost of replacing orrepairing the Goods.

4.3 If a Force Majeure Event occurs, EVO Power shallbe entitled to
rescind the Agreement between the parties (without being liable for
damages) orto extend delivery ortime forperformance by a
reasonable period of not lessthan the duration of such event. All
liability underany contract, including liability fordamage when
specified orotherwise, shallbe modified or adjusted accordingly.

4.4 ThisWarranty doesnot apply to any goodsoritemsgiven by EVO
Powerto a Customerasa gift pursuant to any promotional events
advertised and offered by EVO Power from time to time.

5. AUSTRALIAN CONSUMER LAW

Ourgoodscome with guaranteesthat cannot be excluded underthe
Australian ConsumerLaw and TradesPracticesActs. You are entitled
to a replacement orrefund fora major failure. You are also entitled to
have the goodsrepaired orreplaced if the goodsfail to be of
acceptable quality and the failure doesnot amount to a major failure.
EVO Power willnot be liable orresponsble forthe time taken to
facilitate any replacement componentsdeemed faulty from an OEM
manufacturer.
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The benefitsgiven by the Warranty to the Customer are in addition to
otherrightsand remediesof the Customerunderthe law in relation to
the goodsorservicesto which the Warranty relates.

For further information about the Australian ConsumerLaw and
consumer guarantees, vist www. consumerlaw.gov.au.

6. CLAIMING UNDER WARRANTY

The replacement of any faulty componentsissubject to the
proceduresdetailed previoudly. In some instance EVO Power will rely
on the time taken by OEM equipment manufacturersto service the
defected products. EVO Power willuse best endeavoursand assist in
servicing the claim assoon aspossble. However, thisisnot a liability to
EVO Power.

7. DISPUTE RESOLUTION

EVO Power hopesthatit can resolve any complaint the customermay
have in respect of the System oritsinstallation ourselves.

However, if thisisnot possible and the Customer feelsthat their rights
under the Australian ConsumerLaw orrightsin accordance with this
Warranty are not being satisfactorily observed, the matter shallbe
resolved through a binding arbitration submitted through the Office of
Fair Trading and/or Consumer Affairs.

8. GENERAL

The above warranty termsand conditionsare subject to change at
any time but cannot be applied retrospectively.
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Appendix A —Selectronic Warranty Statement

SP PRO Warranty Conditions for Australia/ New Zealand
"Warranty Duration from Date of Purchase

Warranty Requirements [Total Warranty Duration

1. You are the originalpurchaserof the SP PRO. [MBC —Selectronic updating

Ourgoodscome with guaranteesthat cannot be excluded underthe Australian ConsumerLaw. You are
entitled to a replacement orrefund fora majorfailure and compensation forany otherreasonably
foreseeable lossordamage. You are also entitled to have the goodsrepaired orreplaced if the goods
failto be of acceptable quality and the failure doesnot amount to a major failure.

Selectronic willbearthe cost of partsand labourto repairany manufacturing faultsfound within the terms
and period of thiswarranty. Forclaim underwarranty faulty product must be returned to Melbourne,
Australia. No allowance ismade forlabourortravelling time required to disconnect or reinstall faulty

parts. Selectronic will pay the cost of freight to return the repaired inverter to the customer within Australia
orNew Zealand only. The method of freight willbe determined by Selectronic.

Allinstallation and user conditionsasset down in the instruction manual must be strictly adhered to as
failure to do so may void yourwarranty. Any faultsor like faultscaused by lightning, water or moisture
ingress, vermin infestation, impropervoltage, faulty installation, use of the product in a mannerforwhich it
isnot intended, alterationswhich affect the reliability or performance of the unit but are not attributable
to faulty manufacture, failure to act on service warning from the SP PRO inverter,damage caused by
faulty generator setsorcaused by othersystem componentswillnot be covered underwarranty. The
wearout of consumable components(cooling fansand powercapacitorsreaching end of life) isnot
covered underthiswarranty.

In the event of the product being out of service, Selectronic shallbear no responsbility forany
consequentiallossorexpense. S&lectronic willnot be held responsble forany miseading orincorrect
information conveyed by anyone not directly employed by Slectronic.
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Appendix B—EVO Power Performance Warranty Conditions

1. Scope of Application

These following conditionsreferto the LG Chem batteries (Batteries) contained within the System. The
term of thisPerformance Warranty begins3 monthsafter Productsinitial purchase date, or the installation
date of the Product, whicheverisearlier

2. Performance Warranty

The performance warranty shallbe valid until the Batterieshave reached the operating limitation or until
the performance warranty term hasexpired, whichever occursfirst.

. Performance . o .
Batteries W T Operating Limitation Energy Retention
EM048126P3S7 10 years 19.2 MWh 60%

Notwithstanding the foregoing, the performance of the Batteriesmay be affected by factorssuch asthe
temperature of the location where the Batteriesare stored, SOC, etc. In such case, the operating
limitation and energy retention provided above may be partially revised in accordance with Attachment
3 —"Performance Warranty Adjustment’

The warranty period forthe repaired orreplaced part shallbe the remainder of the warranty period for
the original parts.

EVO Powerwill sellrepairorreplacement partsforat least [10] yearsfrom the time of discontinuation of
the Batteries. If it isimpossble to supply 'Repair Parts, EVO Power may sell smilar partsto the extent that
the Batteriesperformance isnot affected.

3. Additional Battery Waivers

a) When the Batteriesisa sample provided by EVO Power.

b) When the Purchaserdisassemblesordismantlesthe Batterieswithout prior consent of EVO Power.

c¢) When a third-party’sunapproved product “including invertersor rectifiers’ orparn isassembled or
used in combination with Batteriesof EVO Power

d) When the scope of the defect hasexpanded because the Purchaserdid not immediately notify
EVO Power of the defect in the Batteries

e) When the Purchaser storesor usesthe Batteriesin the conditionsnot conforming to Attachment 2.
-Sandard Conditionsof Use and asa result the Batteriesdo not perform in accordance with
Attachment 1. - Battery Technical Secifications.

f) When the defect isdue to the use of Batterieswith incompatible inverters.

g) When the Batterieshave been externally damaged affecting the performance and function of
the Batteries

h) When the Batterieswere affected by unusual physical or electrical stresses (blackout, inrush
current, lightning, flood, fire, salt damage, incidentaldamage, etc.)

i) Otherdefectsthat are not attributable to EVO Power.

i)  The Batteriescovered by thisAgreement shallnot be used forthe facilitiessuch asradiation
control areas, nuclearreactors, facilitiesrelated to nuclear safety, faciltiesthat use nuclear
power, and otherrelated facilities.

k) The Batteriescovered by thisAgreement shallnot be used forthe facilitiesthat potentially may
have direct patient contact orused forlife-support equipment.
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Attachment 1. Battery Technical Specifications

i. Performance Warranty only appliesto Battery Cellscontained within the Battery modules. The
remaining partsare covered under System Warranty conditions.

Table 1.1 Battery specification overview

Performance

Model EM048126P3S7

Nominal Capacity’ 126 Ah

Nominal Energy1 6.52 kWh

Nominal Voltage 51.8V

Operating Voltage 42~58.8V

Peak Pulse Voltage Max. 80V / under 50ms
Max. Charge/Discharge Current’ 63 A

Max. Charge/Discharge Power’ 3.26 kW

Continuous Charge/Discharge Power’ 3.0 kW

Round-Trip Eficiency 95%ormore

Ingress Protection Rating IP20

Cooling Natural convection
Communication [|Protocol CAN2.0BorModbus 485
Interface Port RJ48

Dry Contact 2Ch (Warning or Fault 1/ Fault 2)

Table 1.2 Environment condition

Available Operating Temperature -10~45°C

Optimal operating Temperature 15~30°C

Storage Temperature -30~60°C

Self-Discharge Rate During Storage Lessthan 6%peryearat 25°C
Humidity 5%~95%, Non Condensing
Altitude Below 2,000m

' At standard conditions:
+ Charge:CC-CV, with 0.3CC, to 58.8V (3.15A cut off) at 25°C
+ Discharge: CC, with 0.3CC, to 42V at 25°C

®lt can be derated in accordance with the power limit by the BMS
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Attachment 2. Sandard Conditions of Use
2.1 Sandard Conditions of Use
2.1.1 The battery shallbe operated in accordance with the basic operating conditions(Table 2.1).

2.1.2 If the battery exceedsthe internaltemperature range (Table 2.1), the battery operating limitation
may be changed in accordance with Attachment 3. Performance Warranty Adjustment.

Table 2.1 Sandard Operating Condition

BEM048126P3S7
Max. Depth of Discharge 95% (Software Limited)
User Min. SOC Setting 39,
Average Cycles 1cycle/day
ke 25
inside the battery room (Ambient Temperature)

2.2 Battery Storage Conditions

2.2.1 Temperature / Humidity at the storage should be measured and stored.

2.2.2 When the storage humidity fallsoutside the range, corrosion may occurorinsulation performance
may be affected. In thiscase, the Purchaser shallcarry out product inspection upon consultation with

EVO Power and re-negotiate the product warranty.

Table 2.2. Battery Storage Conditions

Battery Storage Conditions

1.-30°C ~ 60°C (acceptable for7 days)
2.-10°C ~ 45°C (acceptable for 6 months)

Storage Humidity Range 5~ 95 %RH (Non-Condensing)

Storage Temperature Range

2.3 Capacity Measurement Method

Capacity measurement conditions:

- Ambient temperature: 25~30°C

- Initial battery temperature from BMS: 25~30°C

- Charging/discharging method

o Charge:(0.2)CC/CV (Constant voltage (58.8)V, Cut-off current (0.05)C)

Discharge: (0.2)CC (Cut-off voltage (42.0)V)
Current at (0.2)C: (25.2)A (SXandalone Module)
Current and voltage measurement at battery DC side

O O O
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Attachment 3. Perfformance Warranty Adjustment

In the event Purchaser failsto comply with the Attachment 1. ‘Battery Technical Qecifications’, manuals
provided by EVO Power, or Attachment 2. ‘Sandard Conditionsof Use’, the operating limitation (energy
throughput) underthe warranty shallbe adjusted asfollows:

3.1 Temperature of Battery During Operation

3.1.1 Purchaser shall operate the battery so that the temperature doesnot exceed Table 1.2. In the event
the temperature exceedsthe temperature under Table 1.2, the operating limitation (Energy Throughput)
underthe Performance Warranty shallbe reduced according to the following:

3.1.2 If the temperature of the battery is (i) higherthan 45°C but (i) lowerthan orequalto 55°C, or lower
than -10°C but higherthan orequalto -15°C, the Energy Throughput and Number of cyclesunderthe
warranty shallbe reduced by (0.04)%p forevery five (5) minutes.

3.1.3 lf the hourly average temperature of the battery is (i) higher than 55°C or (ii) lower than -15°C, EVO
Power shallhave the right to terminate the warranty.

Example: If the battery temperature during a one-hour period ishigherthan 45°C or lower than orequal
to 55°C orfora two-hourperiod the battery temperature islowerthan -10°C but higherorequal to -15°C,
the battery operating limitation shallbe adjusted asfollows:
Adjusted Operating Limitation = Initial Operating Limitation x (100% - number of hours at the temperature
range x reduction rate)

=19.2MWh * (100% (12 * 0.04%p + 24 * 0.04%p))

=18.92MWh
3.2 DIAGNOSTIC EVENTS

3.2.1 Diagnostic Eventsoccurwhen the battery isnot used within the normalrange. Purchaser must use
the battery within the range where such Diagnostic Eventsdo not occur.

3.2.2 Foreach of the following diagnostic events, the reduction rate shallbe asfollows:

Table3.1. Reduction rate according to diagnostic events

Diagnosis Levell
Warning Fault

Overvoltage -0.5 %p -1.0 %p
Under voltage -0.5 %p -1.0 %p
Over charge current -0.1 %p -0.2 %p
Over discharge current -0.05 %p -0.1%p
Over charge power limit -0.1 %p -0.2 %p
Overdischarge power limit | -0.05 %p -0.1 %p
Overtemperature -0.1 %p -0.2 %p
Under temperature -0.1 %p -0.2 %p
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Example: In the event the battery not used within the normalrange resulting in two separate occurrences
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of overvoltage and two separate occurrencesof over-discharge, the operating limitationsshallbe
adjusted asfollows:

Adjusted Operating Limitation = Initial Operating Limitation x (100% - number of hours at the temperature

range x reduction rate)
=19.2MWh * (100%- (2 * 0.5%p + 2 * 0.05%p)
= 18.98MWh

3.3. Example of Adjustmentsto Performance Warranty

Reduced Operating limitation = Initial Operating limitation X (100 + Total Reduction rate)

Unit |Yl |Y2 [Yv3 |v4 |vs |ve |yz |v8 [Ys |vio

Energy
Throughput MwWh | 192 [19.2 [192 |19.18|19.16 | 18.95|18.74 | 18553 | 18.32 | 18.12 | 17.92
[MWh]

BATIERY
3.1 | mureramre | %p -0.08 | -0.08 | -0.08 | -0.08 |-0.08 |-0.08 |-0.08 |-0.08

CONDITION
32 | s | %p -1 -1 -1 -1 -1
o
dustment % |o 0 -0.08 | -0.08 |-1.08 | -1.08 |-1.08 |-1.08 |-1.08 |-1.08
sum [%p]
Adjusted
Energy MWh | 192 [19.2 |19.18 | 19.16 | 18.95 | 18.74 | 18.53 | 18.32 | 18.12 | 17.92
Throug hput
(MWh)
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